When a PIC/LPIC change request is received, CARE will determine
if the line/account has been resold to another local provider or
is involved in an interim number portability arrangement.

LINE/ACCOUNT IN A RESALE ENVIRONMENT

When CARE recognizes a resold line/account, it will then
determine if it is LSP restricted from processing.

When restrictions are not present, BellSouth CARE will change the
PIC/LPIC in the switch and notify the Access Carrier (AC) via new
Transaction Code Status Indicators (TCSI) in the 40XX and 42XX
series. The appropriate 40XX code will be sent to the new AC
PIC/LPIC of record and the appropriate 42XX code will be sent to
the loosing AC PIC/LPIC of record. Information (data elements)
provided in the TC 40/42 record will be limited as BellSouth (the
switch provider) will not have complete end user information.

In addition, BellSouth will have the capability to send a ¥copy$
- of the TC 40/42 record to the LSP as notification that the
PIC/LPIC has been changed. In keeping with OBF guidelines, it
will be the LSPH®s responsibility to provide full CARE record
responses back to the AC through the use of add/disconnect TCSIs
in the TC 20/22 series.

Attachment
Page 2 of 13

Below are the 40XX/42XX TCSIs supported by BellSouth CARE.
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@ BELLSOUTH

Date: September 10, 1997

To: Recipients of BellSouth Local Exchange Ordering (LEO) Implementation Guide
From: Ann K. Smith, Mgr. - Professional Training Services -Interconnection Marketing
Tel. #:  404-927-7599

Fax #: 404-529-7839

Subject:  BellSouth Local Exchange Ordering (LEO) Implementation Guide Updates

Enclosed you will find new sections and revised sections for the July 1997 edition of Volume
1 and Volume 2 of the BellSouth LEO Implementation Guides (IGs).

Volumes | and 3 have been loaded on the Internet. Volume 2 is scheduled to be on-line by
September 18, 1997. The Internet address is: www.bellsouth.com/interconnection. When the
BellSouth Interconnection Home Page comes up, select Local Carriers from the menu on the
left. This option will take you to the IGs and other customer guides.

Yolume 1

1. One new section has been added to Volume 1 and is entitled “Jeopardy”. It should be
placed in your binder between the Completion section and the EDI Overview section.

2. The “Directory Listings” Section should be replaced in it’s entirety.

3. The Local Service Requests Requirements Chart, page 4 in The General Section, has been
revised. The old GEN-4 should be replaced with the new enclosed version.

Yolume 2
1. Two new sections have been added to Volume 2. The first new section is entitled “ISDN”

and should be placed in your binder between the Hunting Section and the IPP Section.

2. The second new section is entitled “Synchronet™ and should be placed between the
Surrogate Client Number Section and Touchstar Service Section.

3. The “Directory Listings” Section should be replaced in it’s entirety.

4. The FID GOER (proposed effective date of 9/22/97) information and the FID MCF1
information should be placed in the RingMaster Section according to their page number.

5. The Telecommunications USOC/FID Table in The MemoryCall Section (Page 6) should
be replaced with the new enclosed version.



Should you have any questions regarding the contents of this information, your first option
should be to contact your appropriate Account Team Representative.

For questions regarding Implementation Guide distribution, I can be reached at
404-927-7599.

W
Enclosures

cc: Tom Moquin, Director - Interconnection Services Marketing
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UbHICIAL APPROVED VEKSION, RELEADED BY B> 1HY

SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
AND TELEGRAPH COMPANY
. NORTH CAROLINA
ISSUED: October 29, 1986
BY: President - North Carolina
Charlotte, North Carolina

A4. SERVICE CHARGES
A4.2 Application of Charges (Cont'd)
A4.2.6 (DELETED)
A4.2.7 (DELETED)
A4.3 Schedule of Charges
A4.3.1 Multi Element
A. Rates and Charges
1.  Service Order 9_\ £70\
z& Residence
(a) Primary, each $27.50
(b) Secondary, each 10.75
525

{¢) Record, each

Fourth Revised Page 6
Cancels Third Revised Page 6

EFFECTIVE: January 1, 1987

21 ST

(D

Business UsoC
$41.25 NA
14.50 NA
8.75 NA
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SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF

AND TELEGRAPH COMPANY
NORTH CAROLINA

ISSUED: October 29, 1986

BY: President - North Carolina
Charlotte, North Carolina

A4. SERVICE CHARGES
A4.3 Schedule of Charges (Cont'd)
Ad4.3.1 Multi Element (Cont'd)
A. Rates and Charges (Cont'd)
2. Premises Visit
Residence
(a) Each $10.25
3. Access Line Connection Charge
(a) Each 15.25
4. (DELETED)
5. (DELETED)
6. (DELETED)
A4.4 Installation Charges
Ad.4.1 General

Fourth Revised Page 7
Cancels Third Revised Page 7

EFFECTIVE: January 1, 1987

.

Business UsocC
$10.25 NA
21.25 NA

A. [Installation charges for services are identified and presented throughout this Tariff if applicable as a part of the offering of

service features.
B. These charges apply in addition to the charges listed in A4.3.1 preceding as appropriate.

25 B

(C



"® BELLSOUTH S1LLING PERIOD SEP 25,1987 00024

.PAGE 38

CHARGES FOR EARNING NUMBER 919 266-0896

MONTHLY SERVICE

174 .MONTHLY SERVICE = SEP 25 THROUGH OCT 28 . . . . . « ¢ « & o o o o o o o s o = o o
TOTAL REGULATED MONTHLY SERVICE 14.89
TOTAL NONREGULATED MONTHLY SERVICE .00

175.FCC CHARGE FOR NETWORK ACCESS. . . . . =+ « « « o o o o o o s s s s o o o o s s o 2 ¢ o 0 3.5¢
TOTAL REGULATED FCC CHARGE 3.50
TOTAL NONREGULATED FCC CHARGE .00

176.DUAL PARTY RELAY SYSTEM FOR THE HEARING/SPEECH IMPAIRED SURCHARGE. . . . . . . . « « . « 0.0
TOTAL REGULATED ACCESS SURCHARGE .00
TOTAL NONREGULATED ACCESS SURCHARGE .07

14, 8¢

TOTAL MONTHLY SERVICE . . . . . . . « . « & « « - & 18.46

OTHER CHARGES AND CREDITS

SEP 19, 1997 SO-TXM6COu5 PON-NC247DG

- EARNING NUMBER 266-0896
PON NC247DG
CHARGE FOR SERVICE AT NEW ADDRESS
FROM SEP 20 97 THRU SEP 24 97
177. AH7  TELECOMMUNICATIONS RELAY
SERVICE ($.07/M0) T T IR I 0.01
EARNING NUMBER 266-0896
PON NC247DG
- LINE 266-0896
CREDIT FOR ADDING FROM SEP 20 97 THRU SEP 24 97
178. MFD2X MULTIPLE FEATURE CREDIT FOR
TWO FEATURES ($.39/MO). . . . &« + ¢ ¢ ¢ o o s o o o o o « o s s o o = o o 0.07
CHARGE FOR SERVICE AT NEW ADDRESS
FROM SEP 20 97 THRU SEP 24 97
179. ESC THREE-WAY CALLING (S2.51/MO}. . . . . « ¢ « o v o o v o o s o o s o o o » s 0.4z
180, ESX CALL WAITING ($2.71/MO) B T e 0.4¢
181. PSR COMMUNITY CALLER PLUS
SERVICE - INDIVIDUAL LINE,
RESIDENCE ($10.06/M0) . . D T T 1.6¢
182. 9IM FCC CHARGE FOR NETWORK ACCESS ($3.50/MO). . . . « v v v ¢ e e 4 s e e e s © 0.5¢
183.YOUR LONG DISTANCE COMPANY FOR Q95-7687 (S
MC}
LINE -
184.1F YOUR LONG DISTANCE COMPANY(S)
- IS INCORRECT CALL YOUR BUSINESS OFF ICE OR CORRECT e
THIS STATEMENT AND MAIL IT WITH YOUR PAYMENT Q *\X
ONE-TIME CHARGE FOR QA
185. ORDER PROCESSING . . e e e e s e e s e e e e e e e e e e e e e AN#’ 21.5¢
186. CENTRAL OFF ICE LINE CONNECTION e e e e e e e e e e e e e e e s e e 11.97

TOTAL RECURRING OC&C FOR SO-TXM6CO45 « 4 e e e e 3.07
TOTAL NONRECURRING OC&C FOR SO-TXM6CO45 . . . . . . 33.56

TOTAL REGULATED OC&C “ e v e e e e e e e e e e e 36.62
TOTAL NONREGULATED OC&C. . . . . . « ¢« « ¢« ¢ ¢ « « & .01

TOTAL OC&C DEBITS e e e e e e e e e e e e e e 36.70
TOTAL OC&C CREDITS 07%

TOTAL OTHER CHARGES AND CREDITS . . . . . . . .. 36.63
TOTAL FOR EARNING NUMBER 919 266-0896 e e e e e e e e e e 55.09
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PAGE 43
CHARGES FOR EARNING NUMBER 919 266-7865
MONMTHLY SERVICE
196 . MONTHLY SERVICE - SEP 25 THROUGH OCT 24 . . . . . ¢ & ¢« o o o o o o o o o s s s o o o = 12.77
TOTAL REGULATED MONTHLY SERVICE 12.77
- TOTAL NONREGULATED MONTHLY SERVICE .00
197.FCC CHARGE FOR NETWORK ACCESS. . . . . « & + ¢ & o o o o o o o s o o s s » o s 2 o o o 3.50
TOTAL REGULATED FCC CHARGE 3.50
TOTAL NONREGULATED FCC CHARGE .00
198.DUAL PARTY RELAY SYSTEM FOR THE HEARING/SPEECH IMPAIRED SURCHARGE. . . . . . . « « .« o« & 0.07
TOTAL REGULATED ACCESS SURCHARGE .Q0 :
- TOTAL NONREGULATED ACCESS SURCHARGE .07
TOTAL MONTHLY SERVICE . . . . . . ¢ ¢« ¢ ¢ o ¢ o o« = 16.34
OTHER CHARGES AND CREDITS
SEP 8, 1997 SO0-NX6Q1JC5 PON-972696
' EARNING NUMBER 266-7865
PON 972696
CHARGE FOR NEW SERVICE FROM SEP 9 97 THRU SEP 24 97
199. AH7 TELECOMMUN ICATIONS RELAY
SERVICE ($.07/MO) e e & 4 s & e 4 4 e s e 4 4 a s e e e o & e & = s e . 0.04
EARNING NUMBER 266-7865
PON 972696
- CHARGE FOR NEW SERVICE FROM SEP 9 97 THRU SEP 24 97
200. ESX CALL WAITING ($2.71/M0) e e 4 e . e e e e e e s s e e s e e e e s e s 1.45
201, PSR COMMUNITY CALLER PLUS
SERVICE ~ INDIVIDUAL LINE,
RESIDENCE ($10.06/M0) . . e v e e e s e e e e s e s e e e e e e e e 5.36
202. 9LM FCC CHARGE FOR NETWORK ACCESS {S3.50/M0). . . . . . i e e e e e e e e e e 1.87
203 .YOUR LONG DISTANCE COMPANY FOR Q95-7687 (S
MC1
s LINE -
204 . IF YOUR LONG DISTANCE COMPANY(S)
IS INCORRECT CALL YOUR BUSINESS OFFICE OR CORRECT
THIS STATEMENT AND MAIL IT WITH YOUR PAYMENT
ONE-~TIME CHARGE FOR
205. ORDER PROCESSING . . . e e et e 4 s s e e s s s e e s e e e e s 27.50
206. CENTRAL OFFICE LINE CONNECTION b e e e e e s s s e e e e e e e e e 15 25
TOTAL RECURRING OC&C FOR SO-NX6Q1JC5 e e e 8.72 4
TOTAL NONRECURR ING OC&C FOR SO-NX6Q1JC5 . . . . . . 42.75 U° (SCoo ™
TOTAL REGULATED 0C&C " h s e e 4 s e e e e e s e 51.43
TOTAL NONREGULATED OCE&C. . . . . ¢ v v o v « v v o & .04
TOTAL OC&C DEBITS e e s & o s s e 4 s e e e e 51.47
TOTAL OC&C CREDITS et e s e e e e e e e e e e .00
TOTAL OTHER CHARGES AND CREDITS « e o s o a e o @ 51.47
LOCAL USAGE
Local Usage Summary for 919 266-7865%
Community Caller Plus for Expanded Local Area
=DAY~ ~NIGHT/WKND-
Total Total
Band Calls Mins Calls Mins Charges
4 1 1 0 0 .14
L1
207. Local Usa8ge SUBMArY .......ccesevecusvacancncsnas cereeonens e e e e e e e e e 0.1
208. Resale Discount at 21.50% for Residential ....... veeesenans e e e e e e e e e 0.02
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245,

246,

247,

248,

249,

250.
251,

BELLSOUTH

BILLING NUMBER
BILLING PERIOD

CHARGES FOR EARNING NUMBER 919 303-5069

MONTHLY SERVICE

MONTHLY SERVICE - SEP 25 THROUGH OCT 24 . . . . .
TOTAL REGULATED MONTHLY SERVICE
TOTAL NONREGULATED MONTHLY SERVICE

FCC CHARGE FOR NETWORK ACCESS. . . . . . « . + « & + &
TOTAL REGULATED FCC CHARGE
TOTAL NONREGULATED FCC CHARGE

"22.39

.00

7.00

.00

DUAL PARTY RELAY SYSTEM FOR THE HEARING/SPEECH {MPAIRED SURCHARGE.

TOTAL REGULATED ACCESS SURCHARGE
TOTAL NONREGULATED ACCESS SURCHARGE

TOTAL MONTHLY SERVICE . . . . . . . ¢ . « o ¢ & + .

OTHER CHARGES AND CREDITS

SEP 3, 1997 S0~-NX0J5006 PON-9T72656

EARNING NUMBER 303-5069
PON 972656
LINE 3038-5069
CHARGE FOR NEW SERVICE FROM SEP &4 97 THRU SEP 24 97
AH7  TELECOMMUNICATIONS RELAY
SERVICE ($.07/M0) e e e e e e
LINE 363-2583
- AHT  TELECOMMUNICATIONS RELAY
SERVICE ($.07/MO) e .
EARNING NUMBER 303-5069
PON 972656
LINE 303-5069
CHARGE FOR NEW SERVICE FROM SEP 4 97 THRU SEP 24 97
ESX CALL WAITING ($2.71/M0) e e e e e
PSR COMMUNITY CALLER PLUS
SERVICE - INDIVIDUAL LINE,
RESIDENCE ($9.84/M0) . . . e e e e e
9LM  FCC CHARGE FOR NETWORK ACCESS {$3.50/M0) .
YOUR LONG DISTANCE COMPANY FOR 303-5069 (S
MC!
IF YOUR LONG DISTANCE COMPANY(S)
1S INCORRECT CALL YOUR BUSINESS OFF ICE OR CORRECT
THIS STATEMENT AND MAIL IT WITH YOUR PAYMENT
ONE~TIME CHARGE FOR
ORDER PROCESSING . . . . . . . . . . .
LINE 363-2583
CHARGE FOR NEW SERVICE FROM SEP 4 97 THRU SEP 24 97
PSR  COMMUNITY CALLER PLUS
SERVICE - INDIVIDUAL LINE,
RESIDENCE ($9.84/MO) . . e e e e
9LM  FCC CHARGE FOR NETWORK ACCESS ($3.50/M0) .
YOUR LONG DISTANCE COMPANY FOR 363-2583 IS
MCI
IF YOUR LONG DISTANCE COMPANY(S)
IS INCORRECT CALL YOUR BUSINESS OFF ICE OR CORRECT
THIS STATEMENT AND MAIL IT WITH YOUR PAYMENT

TOTAL RECURRING OC&C FOR SO-NX0J5006 e e e o o .
TOTAL NONRECURRING OC&C FOR SO-NX0J5006 . . . . . .
TOTAL REGULATED OC&C e e s e e e e e e e a e e e
TOTAL NONREGULATED OC&C. . . . . . « ¢ « & & « & & .

TOTAL OC&C DEBITS D T
TOTAL OC&C CREDITS c e e e e e e e e e e e e e

-

.

.Q0
.4

29.53

20.68
27.50

48.08
.10

48.18
.00

8918 Q95-7687 313
SEP 25,1987 00024
PAGE 52

. e e e e s 22.3!

7.01

“ e e e 0.0!

P 0.0!



® BELLSOUTH BILLING PERIOD SEP 25,1887 00024

‘‘‘‘‘

o

PAGE 55

CHARGES FOR EARNING NUMBER 919 319-0493

MONTHLY SERVICE

254 .MONTHLY SERVICE - SEP 25 THROUGH OCT 24 21.95

TOTAL REGULATED MONTHLY SERVICE ) T T T T21.99
TOTAL NONREGULATED MONTHLY SERVICE .00
255.FCC CHARGE FOR NETWORK ACCESS. . . » » v v v o v e e e e e o e e .. 3.5¢
TOTAL REGULATED FCC CHARGE 3.50
TOTAL NONREGULATED FCC CHARGE .00

256 .MAINTENANCE PLAN(S) e e e e e e e e N
TOTAL REGULATED MAINTENANCE PLANS(S) .00
TOTAL NONREGULATED MAINTENANCE PLANS(S} 3.00

257.DUAL PARTY RELAY SYSTEM FOR THE HEARING/SPEECH IMPA{RED SURCHARGE. . . . . . . . . . . . 0.07
TOTAL REGULATED ACCESS SURCHARGE .00
TOTAL NONREGULATED ACCESS SURCHARGE .07

TOTAL MONTHLY SERVICE . . . . . . . . . . . « . .. 28.56

OTHER CHARGES AND CREDITS

SEP 8, 1997 SO0-NXGK5942 PON-973 141

EARNING NUMBER 319-0493
PON 973141
LINE 319-0493
CHARGE FOR NEW SERVICE FROM SEP 9 97 THRU SEP 24 97
258. AH?7  TELECOMMUNICATIONS RELAY
SERVICE ($.07/M0) e e e e e e e e e e e e e e e e e e e e e e e e e 0.0!
259, SEQ1X INSIDE WIRE MAINTENANCE
SERVICE PLAN ($3.00/MO) e e e e e e e e e e e e e e e e e e e e e e 1.6C
EARNING NUMBER 319-0493
PON 973141
LINE 319-0493
CHARGE FOR NEW SERVICE FROM SEP 9 97 THRU SEP 24 97
260. VROCL COMPLETE CHOICE™ PLAN (S10.21/MO) . . .+ . v v ¢t v v v 4 4 e e e e e e e e 5.4
261. VSB  COMPLETE CHOICE™ PLAN WITH
VERTICAL SERVICES BILLING ($11.78/M0) e e e e e e e e e e e e e e e e e 6.2t
262, 9LM  FCC CHARGE FOR NETWORK ACCESS (S$3.50/MO). . . . ¢+ v v v v ¢ 4 o v « o« v « 1.8°
263.YOUR LONG DISTANCE COMPANY FOR 319-0493 IS
MCI
264 . IF YOUR LONG DISTANCE COMPANY(S)
1S INCORRECT CALL YOUR BUSINESS OFFICE OR CORRECT
THIS STATEMENT AND MAIL IT WITH YOUR PAYMENT
ONE-TIME CHARGE FOR
265. ORDER PROCESSING . . . & ¢ v v v v o v o v vt et e e e e e e e an 27.5(

TOTAL RECURRING OC&C FOR SO-NXGK5942 e e e e 15.23 C{ ’/f
TOTAL NONRECURRING OC&C FOR SO=NXGK5942 . . . . . . 27.50 L/° I$Cb0ﬂ4

TOTAL REGULATED OC&C e e e e e e e e e e e e e e 41,09 —— e
TOTAL NONREGULATED OC&C. . . . . . . . . « v « + « . 1.64

TOTAL OC&C DEBITS C e e e e e e e e e e e e e 42.73
TOTAL OC&C CREDITS e e e e e e e e e e e .00

TOTAL OTHER CHARGES AND CREDITS « e e e e e e e 42.73

LOCAL USAGE

Local Usage Summary for 919 319-0493
Complete Choice™ Plan for Expanded Local Area
-DAY~ ~NIGHT/WKND~-
Total Total
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BELLSOUTH

BILLING NUMBER

819 Q85-7687 313

BILLING PERIOD SEP 25,1987 00024

CHARGES FOR EARNING NUMBER 919 362-4590

MONTHLY SERVICE

327.MONTHLY SERVICE - SEP 25 THROUGH OCT 24

32s8.

TOTAL REGULATED MONTHLY SERVICE
TOTAL NONREGULATED MONTHLY SERVICE

FCC CHARGE FOR NETWORK ACCESS. . .
TOTAL REGULATED FCC CHARGE
TOTAL NONREGULATED FCC CHARGE

20.32°
.00

" 3.50
"00

329.DUAL PARTY RELAY SYSTEM FOR THE HEARING/SPEECH IMPAIRED SURCHARGE.

TOTAL REGULATED ACCESS SURCHARGE

TOTAL NONREGULATED ACCESS SURCHARGE

TOTAL MONTHLY SERVICE . . . . . . .

OTHER CHARGES AND CREDITS

330.

331.
332.
333.
334.

335.

336.
337.

338.YOUR LONG DISTANCE COMPANY FOR Q95-7687 IS.

339.

340.

SEP 9, 1997 SO-NX6PB5Y7

EARNING NUMBER 362-4590
PON NC353RH

PON-NC353RH

CHARGE FOR NEW SERVICE FROM SEP 10 97 THRU SEP 24 97

AHT TELECOMMUNICATIONS RELAY
SERVICE ($.07/M0) .
EARNING NUMBER 362-4590
PON NC353RH

-

e e o s e s 2 .

CHARGE FOR NEW SERVICE FROM SEP 10 97 THRU SEP 24 97
ESC THREE-WAY CALLING ($2.51/MO). . . . . . .

ESM CALL FORWARDING ($1.73/MO) . . . .

ESX CALL WAITING ($2.71/MO)

NXM  TOUCHSTAR® SERVICE, CALLER ID.

NAME AND NUMBER DEL IVERY ($5.89/M0)

PSRCL COMMUNITY CALLER PLUS

SERVICE ~ INDIVIDUAL LINE,

RES IDENCE ($9.84/M0)

9LM  FCC CHARGE FOR NETWORK ACC

ESS  ($3.50/MO) .

CREDIT FOR ADDING FROM SEP 10 97 THRU SEP 24 97
MFD4X MULTIPLE FEATURE CREDIT FOR

FOUR FEATURES ($2.36/MO)

MC!
LINE -
IF YOUR LONG DISTANCE COMPANY(S)

IS INCORRECT CALL YOUR BUSINESS OFFICE OR CORRECT
THIS STATEMENT AND MAIL IT WITH YOUR PAYMENT

ONE-TIME CHARGE FOR
ORDER PROCESSING .

TOTAL RECURRING OC&C FOR SO-NX6PBS5Y7

TOTAL NONREGURRING OCEC FOR SO-NXGPBSYT . . .

TOTAL REGULATED OC&C .
TOTAL NONREGULATED OC&C.

TOTAL OC&C DEBITS o e e e 4 s
TOTAL OC&C CREDITS e e e e

TOTAL OTHER CHARGES AND CREDITS .

LOCAL USAGE

Local Usage Summary for 919 362-4590

Community Caller Plus for Expanded Local Area

-DAY-

~NIGHT /WKND-

.00
.07

23.89

11.97
21.50

39.43
.04

40.65
1.18%

39.47

PAGE 72

20.3

0.0

e 21.5

N> A devns
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BELLSOUTH MCI RCCOUNT TEAM » 770 280 6963
29/03/97 ©68:17

© BELLSOUTH

Ciam s - ma s

BeliSend l'duml;nlnuus.lnc. 408 §21:7140 Jeseph M. Buker
" Switg 442) 91 404 523.0340 Vico Prouidant - Sales
575 Wasi Paacnirey Sireet, N.E. inleresnnaction Sorvices

Atiance, Geoegio 30375

September 2, 1997

Re: Due Dales on LENS Resale Orders

Dear CLEC Customers:

Recently you were provided a fable of due date intervals for use in dstermining due dates for
resale orders. For services requiring 8 premises visit. this information is used in conjunction
with the instaliation calendar available through the inquiry made of LENS to determine available
instaliation dates that can be offered to customers.

In addition to providing the installation calendar, LENS pravides an alternative due dste function
in the firm order mode. For some types of orders issued through LENS. BellSouth currently is
re-avaluating that alterngtive due date function. CLECs issuing LENS orders for convarsions
“as specified” and new instalislions shouid be aware that the LENS firm order due date function
may nol aiways be calouiating the correct due date for those order types for some locations.
The instaliation calendar available through the LENS inquiry mode and the firm order due date
functian for conversion “as is” orders issued through LENS are nat affected. Also, orders

an issued through the induatry-recommended Electronic Data interchange (EDI) ordering interface
are not affected.

- We will nolify you promptly of the results of our evaiustion. Meanwhile, if you are placing orders
through LENS for conversions “as specified” or for new installations, and the LENS order
disagrees with the due date table, pieass submit the LENS order with the caiculated due dsts,
then contact the Local Carrier Service Center (LCSC) for assistance. If you are placing orders
through the mdustry-raanmmondod Electronic Data interchange (EDI) ordaring interface, or are
Issuing orders for conversion “as is” through LENS, please continue lo estabiish due dates as

- usual. .

Plsase contact your account manager if you have any quastions.

S!'Efrely,

Baker

NO.841 PQ@B2-/282
09/84/97 10:25
NO.837 FOQ2-€

——— o Sy — £ TV TV Y W .
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you don't need to turn there =-- you're digcussing a

praordering mode through LENS.
Doss the LENS preordering wode provide any

irforration on whether the customer -- or 8Xcuge e --

iwncthar the address that's been validated is an

address that is subject to ¢ity and/or county taxes?
A Ko, sir, it doeg not.

Q De you know whether that zame information is

providad to a BellSouth cuatomer gervice

representative vhen thay place an order using their
systems?

a 1t is available to them wher thay dc am
address validation. There ig a tax coda that is
returned that indicates what the appropriate taxes ror
that address ara. That would then flow dewn through

lwith the order to the billing systenm 5o that tae
]prcper taxes would be appiied.
MR. MELSON: Thank you. That was all I had.
CHAIRMAN JONNSON: BellSouth?

* MR. BELLBNBERG: Thank you, Chairman Jehnson,

Commissionera.

CROBB EXAMINATION

BY MR. ELLENBEAG:
) ¥r. Bradbury, I'm william Ellenberg. 4i'm

PLORIDA PUBLIC SERVICE COMMISSION
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Not neceesarily.

Ogay, I‘m nct ¢lelkr.

o »

Well, let’s .amic it o 088. That may be easier.
A Okay. For instance, 1n my direct tegtimeay I
descrired that we were preparing & measurement for the
ragsponege time from the navigator contract Lo the
pre-oxdering systema to how long does it rake from the time
you ac:tually requeet the data unri! that dala is returned

to you. That is & category of an OSE measurement. There

i€ an existing measurement in place for Eellsout! today

from rhat point. I am putting & similar meagurement in

place for LENS usere 2rom thar point for the existing
pre-ordering system and for EC-Lite users from that came

point su that in the future we will be zble to directly

compare that data.
o What other functions are now measured in addicien

ro thz one you mensioned?
A The other functions thar are row measured are

syscem capacity limit functiona. We look at the capacity

of each of the syatsme on a regulir basis snd decermine

whether additicns to those systema are reguired,
Q Okay. Moving now to the systems thal have been
Hew

and are beling develcped for cowpetitive purposes.

'
} ofren dc vou maxke clianges to the LENS system?
! A We make changes to the LENS asystem regularly.

{“"Ti'& N REDORTERS  TALLAHASSEE, FLORIDA (880, 3B5-560.

S
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Normally, weekly., We will be moving that ovsr tims to an

eight-week window of systematic changes, bul we are nct

there yet in terus of software development.

Q Lo you have an anticipated date where you would

be changing that?
A When we change the process? It’'s an internal

target. It's no: a date, but from the seftware dewvslopment

cycie, it appears tc me that we will have satisfied enocugh

of the CLECs’ needs and requests fcr changses that if our

curtent experianze i1z true that scmewhere bhetween now and
“ue end of the year we’ll be able to move to a more normal
development cyclie, which is about aight weeks. DBut ag i
have stated earlier, the changes that occurred are drivec |

by customer demands; and if a new set of demands comes in

at. come point in time, we may have to accelerata that.
9] 80 thig is in its development and learning
procesp and it hagn't yet firmed up to the point where

paople have stopped asking for chaunges? .
P4 And probably never will. BellSouth‘s existing

ratail systems that provide eimilsr functizns have been in
place, in the case of RNS, ¢ne we talked about earlier, has
been in plave for five years. They still do charnges every

four weeks. 1t depends cn the users of the cystem and

their cdeairce and naels

C So if I understand it correctly, right now

C & N REFCRTERSE TALLAREZSEE, FLORIDA (850) 3B5-5501
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changss perhaps weekly, moving to changes perhaps monthly,
and hopefully by the end of the year, &very sight weeks or

two monthe?

A Yes.
0 Is the situation similar for BC-iLite and EDI?

A The gituation ig not similar for EC-Lite becausc
that iw a usser-driven agreement, 8o we have a specification
from AT&T:; and when we havce that gpacificatiorn, we are
building tc that specification; and there are negotiaced

constrainte in there sbout when changes can ne made ro tha

specificaticn.

EDI ig very similsr in that it was originally

negosiated with AT&T and now has moved to a mational

standard, and changes wiil be made in concert with the
standarde body. 8o in general, changes -- well, EC-Lite is
an unknowr. ATET could come back tomorrow and agk us Lo
make 20 changes, bat the history says thAt they haven’'t,
EDI, being a national staudard, progresses rclatively
slowly, and changee occur in intervals of six monthe or
longer.

v - think that answered my next couple of questione

about how the changes in the gystems were driven. Let’s

move to exhibit F. It’g the unbundied loops interim

report. Could you explain where thc data for thig repcri

comoe Srem?

T & N REDORTERS  TALLANASOEE, PLURLILA {850) 3185-5501
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REQUEST: The CMUC . Lier of upcoming changes 1o LENS, priority of changes tnd expezted
- completion dates if available,

RESPCNSE: Pleass refer to the attached information.
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82637, 3AV Encore CIO - Active LENS . wes - WORIING DRAFY ITE. s F

Wumbur | System:  Priorily o AtsiractTitie Steto Owner Originater Date v
ISR S R I 4 : _ | Meoded
1C30 ; LEWS 1 1_Usgem! 1Add abilty icr sidenng LO1> e _ open [Hawkns. Slan Danieis, Cassanda A. | 141597
11641 LENE | TU«&cm LOOP — o . wnking | inhneon, Karen D, [Soteropovios, Jeanacfls WH9T] ’
1166 I LEN“ Urgenl ORI o ) woking mzon, Kmea . |Soleropowas, Jeonneite | ¥0/1 597 i
e U ens 1 Uger NP - Tneam Numoer Porta ity ) working [Jofnson, Karen D )Donie’s, Cassandra A. | KVIS97 ;
1163 | LENS | 1_U-geni |UINF - Coop with ileam Number Portaniily working Linteson. Keven 0. |Soleropocs, Jeanneits| ¥0/15797
1163 | LENS | |_Lhgend LOOPIPORT comiwnation T s Sian~  [Soteropoulos, Jeannette| 10NS/97
70 TUENS T Urget 'Supaor! UNE - 100> winmerotice Transpoct open_|[Hawkins, Stan |Scteropoulos. Jeannete | 1011597
TI71 TIERS | 1 Urgert Supporl UNE - LCOP wirtenfica Transpurt and UNP open ]uzutm Stan Soteropoulos, Jeavetie | 101507, -
ERS | 1_Jrgent {CSi ordering abiify “open_Hawkins, an .Cassanaa A |51 4
_1_Urjert |Altow Tor ordermg of DRD blocks via LENS - 1 oper Hamkias, Stan . Cassandia & {10157 .
A _Urgond | Add ability for assignkg TFRS — ~ ~ 7 T ___i oren_|Hawkins, Stan [Damvets, Cassondes A 101587 ,
1 Urperd |ADd abMy for crderng svawil_ " “open _|Fawkins, Stan Darvets, Cossandm A. | 1001607 b
2 vigh_ |Uodiy LENS o rouice agvalue cpea [Hawtins, Stan Danicls. Cassandra A, 11274857 4
3. Mg JCokr Codang Fields (JavaMOtiF) ~ [ open_{Hewims, Stan Daciels, Cassanda A 2115708 i
1_Urgeat [POX trumks in LENS ' ) open |Huwins, S2n Sotesapoulos, Jesnnete | 10F15/07 g
> lb;li ‘ncoegofate u:m:ﬂ._;! neel ou; security Vanance: verify | ohnsor, Karen D, Jahngon, Karen 0, IZHSB? u
4 Low |Tra s ate LED Fatal ested messagrs 10 humar-readahle inessages | open Hoarkins . Stan Jobnson, Keron D. ANSMAR I
2_High  [Phase 2 Dala Clemerts (CRODZBU} working [Johnson, Karen D |Ramano, Marina AN1587 "
2 g Jlcrg Term Enhanzed FOiCC o open Hawdins, Ston Rumata, Martha 121507 I
Y Medwin {Sepaiate Test Regons - CLEC T#sung | “opes Biawkins, Stem~ jFord, Rendy 211508 ;
3 Mednm [Labs B e} uper Mawhuns, Stan  |Soreiopouics, Jeanneilc! 2/1508
2 Hen [Jeopares S woxking [Johnson, Kaen D, [Soteropoutos, Jeannetie] 1271597 |
SR Router o working son Karen D__|Satcrepoulos, Jeannete| 12A587) 1
K RegonaITesl«g anlmvem L apan .Hanluns Stan Sclzropastes, Jeaanalta] 1015/97 i
1_ixgend_|Regional Testing iBasic _wlo Haeded St znoements | open [Hawkins. Stan  [Scimropous/os, Jeanneibe| 10M5/97 .
— 3 _Modiem 'Add addonal loci: 1o calosiate additicaal swilches ~ | open |Haakies Stan _  [Canicls, Cassanca A | 1586 | ¢
3_Medium _LENS Colcmlale due date difiesritly ior Corw as is & Discormied cpon _ Hawkias, Stan aciets, Cassanora A | 21508 L
2_figh [Provide addty i1 LENS lo shosen seasch of ICIProc/Sve fsis | oper._Hamins, Stan Danicts, Cassandra A~ | 12REHD Zf Y
3_Medim [LENS o include 1 sechon f LSR aforgwith feidinerror | open [Hawbing, Stan  [Damiehs Cosswrda A | 21508 ¢
3 tAecium |LENS o display english assooaled with ksteq types open |Hawkins, St [Caniels, Casserdra A | JHG/08 I
3_Mecium || ENS o incwde wpiate of services ofleredn Apl LEOIC_ —  cpen |Hawkins, Stan Uankts, Cassendrs A | 2 ‘
3_ Medisw [Provice abilly 1 LENS ty popuidte the Conrisinams | cpes |Hawbms, Stan __ |Danets, Cassanda A | 271590
2_High _|Prowde abity in LENS © piocess Ctange ‘T ocas | open Pnatine, St aniels, Cassandro A 1211547
NS [ 3 Mediom |Spechy screens in LENS to elimnale need 37 saroking 1 _open[iiewiins, Sen Dancts, Caszandta A | 271508
IFNS | 3 Medaws Jaddiimul Featixss to be added for Fima Orders | open |Hawkina, Swen Danvels. Cassamira A 1 271798
2 Wigl  [Provide sty i | ENS o defaolt service lype and state L opes | lt\vkng Stn Danels. Cassandia A 1 12/1587
Z_Haoh  |Prnide sbildy in LENS 16 popuiate TE ke'd o0 BAing screcn opea |Hawidns, Sten [Davels, Cassandra A~ [ 157545
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8/20/97. AN Encore EIG - Active LENS | ares - WORKING DRAFT e LS
Humbor! System  Pricrity | - T answaztTitle State Oaner Onginator Date
o SRR A S R . Needed
TUPCE FOUENST L eAeriom |Wani aLnnummnm ll.l nher aller | N ieseive ] open Jawkns, Star §ampfe.*ﬁ|t;ﬁ5né“]’2nblm
17C7 | _INS | L Mecium | EHS 1 alow GLECS 1o selodt vt Mullipi sves, & cispl.-) eatues h_opm Alvis, Nykel Daceels, Cascandia . | 21508
1702 1 _20S | 3 Mecium [ EMS K ady se CLECS of sysiem changes via R>'case Holcs open fHawi s, Star. Danlels, Cassandra 4. | 2HEOB
| 174471 LINS | 1 Usgent }Slaslica. Reports 7] venty l3ohneor, KarenD.  |Dougherty, Chuck 101507
176577 (EWS ) 3 Medm |PrinfegofCSRs | venty [iotnscen, Katen 0. {Davidson. Jenmifer 21518
1803 | LENS 3_Medinm Lgrla k. gv_:ululale data {iom) CSR w0 LLR opcn  |Hawkins, Sian Rand. Pat 21‘15&_8’w
1804 | LENS | 3_Medum |LENS o process requests for charges In direcicry ossistance: open |Hawims, Slan Rand, Pa. 2/15/58
A3 | LENS | 1_Usgenl |Test Company Code 8001 ’ open [iawking, Sz~ Smith, Waggie s
1859 | LENAT] 3_Medamm [Obtsin O Acooust ENA o BOHCS ‘allver Bior. CLEC Table ‘open lawiins Stzn Tabert, b | 21588
e |TUEAIS | "2 High  JLENS Fun Orcer Process Modikcaion opel Mawkins Stan  Rand.Pat 1157
1€46 1 LENS | Z_High [Consoldae CLEC Pobies o LERS, LEO § TTES0G spen_ Hawkins, Son [Rad, Pal ey
TIERS [ LENS | 3_Vedim JLSI local Service emization) open [Hawidra, Sian Wicox, Shidey 21518
1586 | LEMS | 3 Medmim JCSR - Flus 55 Fages o open Hawdins, Stan Wi cox, Shidey 21558
71905 | LEHS | 1 Urgend |CSA CrediMistory T Jworting lichnaon, K3ren D, |[Wiicax, Shisley 107157
T3908 [ (EMS | 3_Medwni [C59 - Expanded Ti Numbaohiicetls sous Nurmber N | worling lichason, Karen D, [Wicox. Shidey | 2508 |
1910 | LEM3 | 3 Mad-m ICSA Acoess Using Circut Nismbes _ working ton, Karen D.  [Wilcox, Shidey 35090
1911 | LENS i:irsnaie Calling Cad/Credi Cord Infofom CSRs | " 070 |Hawdéas, Stan Viicox, Shiley 10/1507
REIED Cieate Datahase 1o Track CSK Accesses “opon_|Hawhias, Stan [Whicox, Shirley 12ri5m7
oS {E ’ modiy LENS DH fo aliow meibple Q-acct 95 opart |Hawidas, Stan Timres, Asttus 121537
"ﬁﬁa’“ — FM:-I oy LENS 10 aud logic I seect correct Qracst | open_Viawiins, Stan Twnms, Arthor 127157 |
@ ln 7 LENE Online Hulp o uortlng Johnson, Wade ﬂale. Wanda 211598
2121 | LERS " 1Aad 2nchors 1o web pages T open Haawkins, Staw 1imens, Arthur 2n5m7
2166 | LENS [ CNS order feaica details  displzyng i LEQ on act V. vetuined Haakins, Sisn Hend, Pal T | aner
2184 | LEHS | 3_Medum [LENS mesit increase quanity of THs retaeved frow, 10 &0 25 openn  Hanlkens. Stam “IDandets. Cazsandra A. | 21588
2185 | LENS | 1_Urgent |LENS rwust display infommation abod ieatiwes wio USOCs warking Tiwms, Adthar Tuens, Acflaw 1057
72130 TLENS | 2_High  [LENS must process ALLLEO stsisses T working ohasom, Kxen D [Tyrews, Ndan 12/15M7 |
1| TENS | _Usgent LENS mus! display MemoryCall aad RACT access #s oper  Howlies, Stag Towns, bt | 10A597
LENS | T2 High  Neod 2 server 1o slore session irdonnalan working ;Plere. Finmald Alvis, Nykel 12N 597
2225 | LENS | 2_High  Need in rowe Navigtor code mio each ORH. mtkil’vgﬁ'ﬁe.ra Romald  {Alvis. Niykel 1211597
‘2273 ! LENS | 4 Low  Disable NEXT tution an View _5R Efraec 5a0e when nn more PORS mokmg swns, Baan  |Dickerson, Mike 411554
3337 TENS | 1 _tsgenl LENS must ackd apity for LCSC rsers to change company code = {Fowhins, Sian — [Tavwws, Al __|fan5o57]
2234 LENS'| 1 _sirpea " JiFNS 1o provide positive ack cn ow change ‘ i) 3per Hosdins, Staa  |Trmms, Adhur 11507
2264 LENS | 3_Mediem |SOER eoror - BON tiota missing o mvalic | apen [Howkies, Staa  [Hamison, Elaine 2i5me
2255 EENS | 1 _urgent |TOIF issue 7 7 : B 1 open [Hawbéns, 3aa " |Vines, Crystatt 10"0197
2257 LENS | 1 rgem |LENS st add suppon o supplemernt types 1.2, 3 | open Hasking, Stae [Tiwns, Adhur 101507
3250 ' LENS 1 _Usgent [Quick Sendce werag [Johrrson KarenD.  Temms, Arthus W15R7
2000 NS 1t §Dews Date C Madaion Pracess a ]| open [Hoabies Stan wnas, Mihur ~wieY
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Number|System| Snority T AbstracHTHic - State l Qwner Originatar Date
- o . Noeded
ZAC | LENS | 1_urgeni [Response ime irses open  Haaking, Slan Tinans. Arthur TOHS57
| 2202 | LENS | 1 Urgent [PepctsTami€das  — — T open (reen, Army Tinans, Aiibae  Vi0AS87
2224 J1ERS | U:gent [RefectsClarification e aper:  Hawddns, Ran Timms, Arthu s NI5A97
7276 | TENS| 7 _Urgem [Citange Designer Listngs per. Haakins Stan tnes, Arthar 10T
2261 | LENS | 1_Urgejx [Siate-spedii: lestng - South Czmlina - open lﬂaﬂuns Stan Tatrer, Jim 101507
T 2282 | LENS | 1_Urgen 'Stale-specific lestng - | nuistana - open  [Hawhios, Stan Talbert, Jin
2293} LENS | 1_tirgant_Stale-specific lesng - Kestucky open [tiawking, Stan Talbert, Jim
229 | LENS | 1 tirgent ‘Siata-specic lestng - Florica | upen |Hawking, Stan [Valbert, Jim
2295 | LENS | - Uigenl [Siate spedfic stting - Geoigia_ " open_ji-Hawhkins, Stan Taibert, Jin
7296 | LENS | 1 _Urgant |State-speclic lesting - Norh Caroina cpen_|Hawtins, Stan abert Sim
2257 | LENS | 1_Urgent [State-apecific tesing - Aloshama — cpen|Hiawlins, Stag Talbest, Jim
2298 | LENS | 1 _Lirgent [S:ale-speciic testmg - Mississippi o ~ cpen [Howkins, Stan [Yabest, i
2293 | LENS | 1 Urgent |Siak-spociic tesing - Tennessee open [rawtins, Stan shert, Jim
2432 | LENS |5 _Cosmetic]iC-REF 1o LENS Plstionn opoe |Fawtiw, Stan Spradim, fichaed C
2488 | LENS | 2 thieh [Chenge umge of TE hield to oplional open |Hawhies Stan | Johnson, Karen D.
2439 | LENS | 4 Low [Change usage of tMPCON and WPCON TEL 1o requwed. opey |Hawikins, Stan _iochason, Karen D
3490 | LFNS | 4 Luw  |Chonge addreas vabd. scrcen b dispiay woddnginonworking TNs. open |Hawkins, Stun Johnson, Nares D
2491 | LENE 3 Wedium [Modily Viea Order Stztus Option in fisplay HC. "1 opem [Hawkins, Stan ohnzon, Karen D
2492 | LENS 2 High  {Modifly user prcfle 1o associate mulSple casnpiany codes open [Hawkins, Stan Johnson, Karen 0. ] 1215097
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